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e

Follow me @:ﬂ'ony_t

b Bing




“Very business
will become a
software business'

- Satya Nadella
CEO, Microsoft
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Cvery marketer
will become a

digital marketer

- Satya Nadella
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A marketer’s multi-tool
for digital transformation
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Microsoft nimmt das Thema Suche ernst

Three Months Ended September 30,

Percentage Change Y/Y
Percentage Change Y/Y
Constant Currency Impact (non-GAAP) Constant
(GAAP)
Currency
Office commercial products and cloud services 5% 3%
51% 3%

Office 365 commercial

Office consumer products and cloud services

Dynamics products and cloud services

Server products and cloud services

Azure

Enterprise Services

Windows OEM

Windows commercial products and cloud services

Phone

Gaming

Search advertising excluding traffic acquisition costs

m More Personal Computing

/W, Icrosoft com/ent us/Investor/earmngs/FY 2017%
CIPRT YT s =

EREEEERERTE




=  BUSINESS INSIDER uk TECH

'We're all in": Microsoft is committed to taking on
Google

Mayx Slater-Robins & w
(O Nov. 24, 2015,1210PM A 403 O1

€3 racesoox in  LNKeDIN

I O I l g e r a Microsoft invited 60 advertisers to

an event called "Bing Ads Next"

°
this week. The event is a briefing
S I I I I p ‘ about the company's vision for its

search products, namely Bing.

h | | Bing, the company’s search

C a e n g e r. engine, has been growing in scale
and revenue over the past few
years, bringing in $1 billion (£640
million) last quarter and grabbing
20% of the search market in early

2015. This figure does not include
traffic from affiliate deals with

2" Microsoft







Consistently growing audience

Bing Network now captures significant reach in all major markets

18.6%

SHARE

11.7%

SHARE

32.6% 26.3%

SHARE SHARE

11.7%

SHARE

400 +M 35% 30% 90%

devices running Windows 10 of Bing clicks and searches more Bing queries with Windows 10 vs. Microsoft Edge users retain
are from Windows 10 prior versions Bing as their default

. [ | | .
b Blng 1 Source: comScore gSearch, September 2016 Bing Network includes Bing Search, AOL and Yahoo Search, B MICI‘OSOﬁI

2 Source:: Microsoft internal data: 400M+ Devices globally: Sep. 2016, 35% Clicks as of Mar 2016 in DE Microsoft Internal, 30% Queries & 90% Bing default on Edge retains: Microsoft Internal 2015




Windows 10 boosts our audience growth

Bing Network captures in September 2016 around 12% of all search queries in Germany

Queries

(o)
S 32%

10,2%
Lo L a0 YoY
6,4%
4.6% 4o 4,9% Click Volume*
3.4%
I I I I 48%
YoY

Sep 14 Dez 14 Mrz 15 Jun 15 Sep 15 Dez 15 Mrz 16 Jun 16 Sep 16

400+M 35% 30% 90%

devices running Windows 10 of Bing clicks and searches more Bing queries with Windows 10 vs. Microsoft Edge users retain
are from Windows 10 prior versions Bing as their default

2" Microsoft

b B|n Source: comScore gSearch, September 2016 Bing Network in Germany, includes Bing Search, AOL and Yahoo Search,
g Source: Microsoft internal data: 400M+ Devices globally: Sep. 2016, 35% Clicks as of Mar 2016 in DE Microsoft Internal,
30% Queries & 90% Bing default on Edge retains: Microsoft Internal 2015, *Source: 48% EMEA Q1" 2015 vs. Q1 2016, Bing O&O Traffic only







Audience View
Bing Entrypoints

28 XBOX () Cortana

am Windows

] Office

CBS Interactive

Eﬂ,.SM & Varketplace

Browser

YAHOO!

e Internet
Explorer

b Bing e

2" Microsoft




Distribution

How & Where Bing gets distributed

£ - - .- T8

=® Microsoft

Internet

& Windows Explorer /msn
QD (®) CYANOGEN e YAHOQ)!

SAMSUNG

lﬁl
::::::: w Firefox Ao I )

b Bing B" Microsoft




Entrypoints — OPERATING SYSTEM (Windows 10)

Features: Bing / Cortana Integration, Proactive Search Scenarios

9

Papierkorb

o+ 19 hotelinbedin-Bing X =y
M Pin Tool O | & tingeom > 2 % =
b hotel in berlin m e o 3 @
Web i

Fiujec

B & O 0 8 @ 4w 0

Héchste Ubereinstimmung

Hotel Adon
Kempinski Berin
x

Regenschauer
Niederschlag 50 %

hotels in berlin
Web durchsuchen

T

Preiswerte Hotels Berlin - Schnell und sicher online buchen.
Anzelge wwew.booking.comiHotels in Bectin ter
Schnell und siches online buchen Sp

m
o

### %7 (92395 Bewertungen
Online reservieren
K

©

hotels in berlin.

Bestpreisgarantie

100% siche

hotels in berlin mitte

°
hotels in berlin charlottenburg Hotelx in Berfin ab 16¢

A ek le/Hotels-Berlin

1ivago® Hotels Bestin, bis -77% Find Hotel
hotels in berlin reinickendorf e Wk R s (146 Bewertungen Hotel Berlin, Berlin e s

e Rocion latals Hatale bic 2 7

t stehende Bespred

Bing Day Berlin hotels in berlin hellersdorf

mich etwas

hotels in berlin hoppegarten

v v v v o

hotels in berlin nahe kurflirstendamm

E% Meine Daten £ Web

2" Microsoft

hotels in berlin




ntrypoints — BROWSER (Internet Explorer & Edge)

eatures: New Broser tab contains search box, Cortana Integration*, Web Note*

bing.com

|

- ¢ [Mens  Neve Reguterkarte

Wohin geht’s als Nachstes? °

Top-Sites

b blng Im Web suchen

[ microsoft berlin - 8ing X+

Haufig

&« > O bing.com/zzarch t=berfindigs e 2 cin
b microsoft berlin E Enofish  ‘Hallo Fk @ w4n ‘:‘ )

Waunderlist: Organisiert in
die neue Woche starten o

oom von M

The Digital Eatery -
sprache - 4

i o he-digital-eatery
Besuchen Sie die Digital Eatery. Café und Showroom
von Microsoft Berlin mit kostentosem WULAN und

taglich frischer Kiiche,

Microsoft

o}

4 Microsoft Berlin seine (asto - bei

3l Eatery

ooy i fi i \Unger gen Liagen L8
[Ua;l)n:e:nehmerx Micros.. PA:FV?’sf)f( Berlin floers ™ @ Microsoft Berlin l' ool |
i Veranstaltunge i : - . L
o staturg o 2 Wiunderlist e =

Microsoft ersffnet ,The Digital Eatery” - Berlin.de
Im Erdgeschass eines historischen Gebaudes Uinter

den Linden/Ecke Charlottenstrale ist mit der Digital
Eatery” auf 250 gm eine modeme .

Microsoft Deutschland

98 Aieronctt CARBt,
bei Microsoft ey

ANERE

1 t-the-dl.

i@ =X
51
1!
f®

Monschon und Unte Wunderfist

ter den Linds 117 Badin 030390970 Routenplanar Website Men
Routenplaner Details Mend

Adresse: Unter den Linden 17 10117 Bertin

P—
@ . W

inbritate-Fig Eatery, Berlin - Re:

The Digital

Microsoft Berlin Telefon: 030390970
hittps:hwnweu Sacebaok comMicrosoftBertin v

tal Eatery. Berfin: 52 Bewertungen - bei
TripAdvisor auf Platz 488 von 7.217 von 7.217 Beriin
Restaurants: mit 4/5 von Reisenden

7,153 were Geoffnet G 0 v

* Only available on Edge

Microsoft Store Deutschland Offizielle Website ... Mitte - Ber

/de_DEMome

Foursquare aus

- The Digital Eatery
probiesen! Gesamer Tipp L

A5 kkhk
30 240832610

pping bet

. by e jhu [
b BI I lg Ahnliche Suchvorgange fir microsoft berlin
Microsoft Bedin unter Den Linden  Microsoft Berfin Job

Microsolt Bertin Veranstaltungen  Microsoft Office Berlin
Microsoft Bertin Center Microsoft Accelerator Berin

Gesamter Tipp

kann man entspannt sitzen und Zeit totschlagen.
essen, trinken und sich mit ..

Microsoft

Unterstotztvon |» Bing

Weltere Bewertungen anzeigen




Entrypoints — ONLINE SERVICE (MSN)

Features: Bing Search Box, Ad Integration*

EJ Hoemat Logn, Qutiook. % o - o
& O | mncom ®| =40
~® s
W e >
3 Hotmai togin Outiook. X 4+
<« 5 | e
¥ msn
88 ot

L MINGIEN/£C 4 | NACHRIHTEN UNTERWALTUNG  SFORT FINANZEN UIFESTE GESUNDHE GENUSS RESEN AUTO VI

il moncEN e £

mit frohstack szl ¥
mitte gonstig

nshe bahnhof

mit frohstack und parkplatz

tandsberger allce

hbt

mit flughafentranster

NACHRIOTEN  UNTERMALTUNG  SPORT  FINANZEN  LIFESTWAE

Gockaspim konn ocheig mochen. ke cmier wavw Glosckatog de/spishucht

GISUNDHENT  GENUSS  RESEN  AUTO. VIDED APPS  GAMES  DATIM

& msn

Today Tripideas

A

Associated Press
Get the spp

By BETH J. HARPAZ,
AP Travel Editor
972472005

travel v

News

> search |
Recent Searches: home depot cadillac.com running shoes expedia homedepot Manage History
Video  Hotel Search Fall Travel Weekend Warricrs

Flight Search  Flight Status

U

© AP Photo/Martin Meissner, File Business tr

strikes, or because of wait time for con

NEW YORK — No need to dread long airport layovers. With planning, you can spend time
between flights sightseeing. Here are some strategies and anecdotes from business

Blue Yonder Airlines®

Family Travel Deals
35 blueyonderairlines.com | Sponsored

FAVORITE LAYOVER DESTINATIONS

Carol Margolis actually tries to get layovers in Amsterdam, an easy airport to fly through for
KLM or Deita flights in Europe. With six to eight hours to kill, she stows luggage in a
Schiphol airport locker and goes into Amsterdam by train for “lunch along a canal,
shopping and people-watching.” Margolis refined her layover strategies over 30 years as a
business traveler, first as a consultant for Deloitte and Oracle, now on her own as a business
travel consultant at http://smartwomentravelers.com based in Orlando, Florida.

* Native Ads, Piloting US; 2016

2" Microsoft




Bing (Ads) Syndication — SEARCH ENGINE (AOL)

Features: Bing Ads Integration including Sitelinks, Enhanced Sitelinks, Merchant Ratings etc.

Ao I o | hotel in berlin

Anzeigen zu hotel in berlin
Preiswerte Hotels Berlin - Schnell und sicher online buchen
www.booking.com/Hotels-in-Berlin
Schnell und sicher online buchen. Sparen Sie jetzt bis zu 50%!
boOKINg.com wurde bewertet s (92,719 Bewertungen)
Bestpreisgarantie Online reservieren
Schnell und sicher online buchen. ~ Kundenservice jederzeit
100% sicheres Bezahlen. Wir sprechen lhre Sprache

‘Sofortige Bestatigung Budget-Hotels

le(ben‘ v zalenl SH nd einldw z nutzen

Hotels in Berlin ab 9€ - Hier beim Testsieger billig buchenl
www.Berlin.Hotelreservierung.de
Hier beim Testsieger billig buchen! Hotel In Berlin zum Besipreis

Berlin Hotel Schnappchen Hotels in Hamburg ab 15€
Hotels ohne Kreditkarte Hotels ab 9 -€ buchen
Hotels in Minchen ab 17€

Hotel in Berlin - Enjov Location, Design & Price?
www.motelone.com/Be

Enjoy Location, Design & Price? Book online at Motel One today!
Leipziger Platz 12, Berlin - Adresse - +493020670780

Hotel In Berlin - 735 Hotels in Berlin.
www.hotel.de/Hotel In Berlin

735 Hotels in Berlin. Top-Hotels bis zu 51% reduziert.
hotel.de wurde bewertet 44+ (7,210 Bewertungen)
HOTEL DE Kartenansicht - Hotels im Zentrum

Web-Ergebnisse

Hotels - Berlin de - Berlin - Offizielles Stadiporial der ...
https://uww_berlin.de/touri T

Hotels in Berlin einen Mausklick entfernt: Hier finden Sie Ihr Hotel. Berlin de - die

Spezialisten fiir Berlin!
Hotels in Mitte - Hotels in Berlin - Hotels Am Alexanderplatz - Luxushotels

HOTEL BERLIN: 640 Hotels in Berlin gunstig buchen .

www hotel de/de/berlin/hotels-31212

Die besten Preise fiir 640 Hotels in Berlin Gber 100.000 Hotelbewertungen fir Berliner Hotels
gebiihrenfreie Buchung kostenlose 24 Stunden

Bezirk Mitte - Alexanderplatz

Hotel Berlin - Ginstige Hotels jetzt bei Expedia.de buchen

https:ifwww expedia de/Berlin-Hotel d179832 Reise-Angebote-Hotels

870 Hotels und Unterkinfte in Berlin +++ TUV zertifiziert +++ echte Hotelbewertungen +++
Bestpreisgarantie +++ Jetzt buchen & Payback Punkte sammeln!

Anzeigen

Hotel Berlin bei HRS
www.hrs.de/Hotel_Berlin

Kostenlos stornierbar bis Anreise. Jetzt
Hotel Berlin buchen!

hrs.de wurde bewertet i (28,333
Bewertungen)

Berlin Hotel Schnappchen
GalaHotels.com/Berlin+Zentrum
Alle Berlin Hotels bis zu -70%! Ihr
Hotel im Berliner Stadtzentrum
galahotels.com wurde bewertet # drirdrir
(3,844 Bewertungen)

Hilton Hotels in Berlin
HiltonHotels.de/Berlin

Buchen Sie Ihr Hotel in Berlin. Bester
Preis und kostenfreies WLAN

Hotel in berlin
HouseTrip.de/Berlin

Menr Komfort, Platz und Rune. Jetzt
buchen mit kestenlose Absage

Hotels In Berlin
www.TripAdvisor.de

Schnell online buchen und sparen!
Hotelbewertungen & Preisvergleich

Web Bilder Video News

hotel in berlin ‘ a

Aol.

Anzeigen

Preiswerte Hotels Berlin - Schnell und
sicher online buchen.
www.booking.com/Hotels-in-Berlin

Schnell und sicher online buchen. Sparen Sie
jetzt bis zu 50%!

booking.com ist bewertet

(92,719 Bewertungen)

- Sofortige Bestatigung - Budget-Hotels

Hotels in Berlin ab 16€ - trivago®

Hotels Berlin, bis -77%.
trivago.de/Hotels-Berlin

trivago® Hotels Berlin, bis -77%. Finde Dein
ideales Hotel.

trivago.de ist bewertet i irr # (146 Bewertungen)
Die Besten Hotels - Hotels bis zu -77%

- 3 Sterne Hotels

Web-Ergebnisse

2" Microsoft



The Bing Network - Germany

Unsere Zielgruppe ist gebildeter und verfugt tGber ein héheres Einkommen

[¢) . [¢)
Age (%) Educatlon (%) Income (%)
30 50 50 10 3
25 40 40
20 20 20 19 18 28 26
1 ' 20 13 1o 20 19 22 g
5 10 20
10 0 8
0 10 I
5 & |
\\ ,bb e\‘:\ 6‘\’% 0
0 %5\0 %g\\" < \)@\“ § Bottom 25% Mid 50% Top 25%  Top 10% (Since
16t024  25t034  35to44  45to54  55to 64 & Q3 2013)
H Bing M Google mBing W Google M Bing M Google
Gender (%) Relationship Status (%) Devices Used to Access Web (last
60 40 ” 37 4, month)
35 33 100 9293
55 53 o1 30 7t 63 66
o5 19 21 4136 36 31
47 20 o5 1410 II I
15 9 M o M l [ []
45 10
. 5 . . Games  Mobile Personal Tablet Television Work
40 0 console  phone PC/Laptop device PC/Laptop
. . . . . (Since Q2
Male Female Single In a relationship Married Divorced / 2014)

widowed
H Bing M Google M Bi M Googl
M Bing M Google "9 cogie

b Bing B" Microsoft

Source: GWI Global Web Index — Q3-2016




Tailor-Made Industry Insights

Wir geben tiefe Einblicke in unsere Daten, damit Sie Ihre Zielgruppe besser finden

Trends beim Bing Netw X

< 2> 0O

> Bing ads

ads bingads.microsoft.com;/de-de/cl/43389/search-volume-tre

Mein Konto v Support kontaktieren  Deutschland - DE ~

* |

3 Anteil am Suchaufkomn X+

« > O

> Bing ads

ads.bing

microseft.com/de-de/cl/:

evice-trends

Mein Konto v

Support kentaktieren

Deutschland - DE v

=
i

Hilfe & Anleitungen v Lésungen « Insights + Blog + Partner v Hilfe & Anleitungen v Lésungen Insights Blog v Partner ~

Trends beim Bing Network-Suchvolumen nach Branche in Europa Zeigen Sie Trends zur Geratenutzung lhrer Kunden in Europa und

Uber Branchen hinweg an

ﬂ Twitter m Linkedin n Facebook [Z]E-Mail [5] Drucken

Die Verhaltensweisen von Konsumenten &ndern sich stetig. Die Adressierung der richtigen Kunden zum richtigen Zeitpunkt ist wichtig zur Starkung
der Kundenbindung und hilft Ihnen sicherzustellen, dass Ihre Werbung effektiv und kostenglnstig ist. Mit Verlaufsdaten zum Datenverkehr kénnen
Sie Ihre Kampagne und Gebote in Jahresspitzenzeiten planen, wenn relevante Kunden in Europa auf Bing innerhalb Ihrer Branche am aktivsten sind
Mithilfe des nachfolgenden Tools kénnen Sie sich Trends zum Suchvolumen nach Land, Branche und in Unterkategorien einfach anzeigen lassen
Dartiber hinaus stehen Ihnen mit Geratetyp, demographischen Daten und der ZielgruppengroBe weitere Rechercheoptionen zur Verfligung.

2 twitter B Linkedin [l Facebook [E E-Mail Drucken

Damit Sie die richtigen Kunden zum richtigen Zeitpunkt erreichen, ben&tigen Sie spezifische Daten zur Gerdtenutzung. Stimmen Sie dank dieser
Ubersicht iiber gerdte- und branchentibergreifendes Suchvolumen Ihre Strategie ganz auf Ihr Unternehmen ab. Mit einer effektiven Kampagne
kénnen Sie mehr Kunden erreichen und mehr Konversionen und Absatz erzielen. Im nachfolgenden interaktiven Diagramm k&nnen Sie sich Trends
zur Geratenutzung in Europa nach Land, Branche und in Unterkategorien anzeigen lassen. Erfahren Sie noch mehr tber Suchtrends, monatliches
Suchvolumen, demografische Daten und ZielgruppengréBe.

Land Branche Unterkategorie
Deutschiand - Einzelhandel v | Blumen/Siigksiten/Ges... ¥

Land Branche
Deutschland -

Unterkategorie
Reisen & Transport - Unterkunft -

Durchschnittliches monatliches Aufkommen im Bing Network Anteil am Suchaufkommen nach Gerat im Bing Network

Geritetyp

M Tablet
Hrc

W Mobiltelefon

120%

—
DurchschnittidhBe MBRBliches Aufkommen
100%

B0%
60%
92% 95% I 95%
" 84%
20%
0%

Jul45  Augd5  Sepd5  Oke15  MNov-15  Dez15  Jan-16  Febd16  Mrz-16  Apr-16  Mai-16

n monatiichen Aufkommen

In Relatien zum durchechni
=
&

http://ads.bingads.microsoft.com/de-de/cl/43389/search-volume-trends

b Bing

http://ads.bingads.microsoft.com/de-de/cl/47050/bing-audience-demographic
| | WY H
m Microsoft
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Welche Werbeformate kennt Bing Ads?
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Some Bing Ads Extensions & Annotations

} Marketing in Augsburg
Anzeige - www.gelbeseiten.de/Marketing

' Branchen, Adressen, Nummern. Marketing in Augsburg finden!

Bing Ads Deutschland — BingAds.de

Image Extensions

L ocal Extensions
Review Extensions
, T
Callout Extensions
FAQs
Antworten Uber haufig gestellte

B d Sitelink Fragen Uber Bing® Ads
nhanced Sitelinks : :
Aus AdWords importieren

Importieren Sie AdWords Kampagnen
direkt in Bing® Ads

App Extensions Bing Ads App 6ffnen

Nun registrieren!

M Benutzern besucht

Anzeige - bingads.microsoft.com * 1.600+ Follower auf Twitter
F B Millionen von Suchern ansprechen. Einfaches Setup. N

Walter-Gropius-Str.5, Miinchen - Wegbeschreibung - 089 3176-0

———>bingads.microsoft.com wurde bewertet | W R ¥ ¥ (42.905 Bewertungen)
Searchengineland.com, ,Die einzige Alternative zu Google AdWords"

op Service - Umfangreiche Tools - GroBBe Reichweite - Agentursupport

bingads.de wurde im letzten Monat von tber 100.000

Fangen Sie noch heute an
SEM-Neuling oder —Profi? Erfahren
Sie, wie Sie bei Bing Ads starten

Melden Sie sich jetzt an
Eine 50 € Bing Ads Gutschrift
wartet auf Sie

Twitter Annotation

" Top Ad Annotation
Merchant Ratings

B° Microsoft
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Bing Ads Useful Tools

Powerful Google Campaign Import Functionality in Bing Ads Ul and Editor

> Bing ads

Selected Account

visualrefresh - DOODQHWK

Searcd

All Campaigns

17331

rFrvTrTvTwTwwwTw

Shared Library
Conversion Tracking

Bulk Operations

£ 2016 Microsoft

Legal

Accounts Summary Home  Campaigns Reports  Opportunities  Toogls w visualrefresh £
All Campaigns e
Nl I Campaigns | AdGroups  Seftings Ads  Keywords  Audiences  Ad Extensions  Product Targets  Change History ] %€ BT ACCOUNT DATA  TOOIS @ -7
= 3 ot BESE @ oson DITW STATISTICS + swrodunee By bng
0 e ™ fem Google
2 From vahoo % e .
Comtoro Camers =1 Manager A View A0 -1 Semc [ Agvsiceo searcH
Edil » Detalls v Aulomate ~ & Download  Allcampaigns ~ Il Columns - Y Fiters BRI 5 ¢oom o cuscom pvesteiat WAP mobsle ads Keywords Ad extensions
¥, Contass Comras CREATE A CAMPRIGN MULTIPUE CHANGES + EOIT SHICTED REVERE  COPYIOCSY  CHOOSE COLUMNS »
~ ] &  Tcampaign  Budpst Defivery Campaign Clicks Impr, TR Avp. Spend Avg. GQual Ay :
Type cPC pos.  score CF S M- [Compwign sty Bosget __ Isusetope pera _wea | Gk Inpeessiont 9. %0
Owtat damens 1 Aame 3000 Owity o0 a0 o °
Mew coepaign ' 100.00 Cusdy 000 000 0 o
Overall total - 26,191.16/day, J . . ] | Tetamga e Adne 2500 Oady 020 00 o e
265 campaigna  5,010.00/month
O o iz 500 55/day - :::‘E::g“ S s 0M0% 000 000 000 - 0.00
0 @ 12 111.00/day - ::u’:'::g" 5’::::!5 000% 000 0OD 000 - .00
] i) 1234 11.00/day A E:u";‘;i“" cs:::;& 000% 000 000 OO0 - 000
- - Y Campaign Search & ]
[0 © 123454321 111.00/day N S 0.00% 000 000 ©00 - 000
o o = 22 0iday . eshoril i 0.00% 000 000 000 - 000 oE—————————————
o @ 32 321 00fday 4 E:u"z‘:“" : f:::r:"& 000% 000 000 000 - D00 000 000 0 DO0% 000 DO0% 000 [
¢ ik Campaign Search &
O o B A0y paused cantent )
Puby B Costies Advrioe Dovoigers| Sigprt | By Feodbeck Support Forins You can now import from Google AdWords:
4 million keywords and ads combined
« 2 million ad group-level and campaign-level negative keywords combined
+ 1 million ad group product partitions
« 200,000 all other entities combined

2" Microsoft
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B Warum ist Bing effizienter als Google?
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Neutral Sources say: Bing Ads delivers better CPCs than Google AdWords in key verticals

Ensure an efficient use of your budget

b Bing ads

Google AdWords

b Bing ads

Google AdWords

b> Bing ads

Google AdWords

Sample of the Marin Global Search Index for Eurozone, customers buying in Euros, Q3, 2015. All devices, partner network exciuaea.

Average Cost-per-click

-40%

€0.40

-58%

-61%

2" Microsoft




Bing delivers great Results

Some Partner quotes...

periscopix iProspect.,@

brainlabs

+65% +26% M +361% + /8%

vs. Google’s vs. Google's vs. Google’s vs. Google’s
NOJ Conversion Rate NOJ NOJ

-16% -56% -48%

vs. Google’s vs. Google’s vs. Google's vs. Google's
Cost per Click Cost per Click Cost per Click Cost per Click

2" Microsoft



Y

senes
seaew

Was koénnen wir besonders gut? : -
T " Rhin Jan L : R Xom T A1y 4

1
‘.0 :‘.
I
S.aesessassss
-

N
Yaa

=3 Microsoft




Keywnrd Borfarmanca Sum of Clicks Column Labels -7/
. . Row Labels |E| Exact Phrase Grand Total
r— [ ]
B|ng AdS |ﬂte||lgence DemO D or your specified market and language = Mainline 01 235 106 341
: - : — — _— - laptop 118 52 170
laptop Desktops and laptops ~ Exact Mainline01 | 547 | 13,128  417%  $0.31 | $167.38 | 40.55 curface 3 s 13
laptop Desktops and laptops  Exact Mainline 02 | 156 | 9,865  1.58%  $0.17 | $26.00 | 50.29 tablet 109 19 158
laptop Desktops and laptops  Exact Mainline 03 93 | 9,802  1.01%  %0.15 | $14.88 | 40,22 L 170 143 127
Desktops and [User: phaub! @ | = %3 qiﬂ ,Il r—;:‘_ 1,—3 ‘_’T"‘ | Gouritngfredione | Germany T@onineriep |
= @ = il [t Snlnninin _
Expect Account: = ll : : : = = | Language: EGerman - || & About 33 8 157
Select Select Keyword Create Traffic  Keyword More  Keyword Research | Refresh = = - 10 2 18
Account | Campaign Suggestions = Bulksheet Performance Research - Templates All = % Give Feedback 70 a7 152
a...Na Sign In | Keyword Research & Account | More Research Options Refresh Location & Language | Help |
Mainline 02 et L U.AUT SR SLI5 | SELNE [ e il 106 7 183
Mainline 03 S 1,761  0.23%  $0.11 $0.43 | 0. laptop 43 39 82
Mainline 04 S 850  0.94%  $0.12 $0.98 | $0.13 surface 5 6 11
. 720 0.56% 11 43 0.13 tablet 58 32 90
Sidebar 01 S & 5043 S0 o
: 744 0.13%  S0.09 $0.09 | 50.12 | ||= Mainline 04 9 8 17
I &n . . -
433 GIM% $ﬂ.m m.m Select Campaign::d Ad Groups x E
S 298 0.00%  $0.00 ~ $0.00 0
$ 33,853 B.M $u. 27 | 34?5.54 Select a campaign and up to 50 ad groups. Then click Next to download the keywords to a worksheet. 11
29,521  2.09%  $0.40 | $245.41
> 21,044  149%  $0.41 | $12915) oo ]
S 18,084  0.90%  $0.38 | s61.45|
S 26,126  0.25%  $0.30 | $19.94 ~ By Computer |
22,235  0.18%  $0.31 | $12.90 | [P Tie Py T
$ What/ Where - Laptop Primary - Computer
. 20,204  0.12%  $0.27 | $6.55| | Reease Date-Laptr
18,812  0.07% .18 | 2,54 [ |prometional -Computer
= e I
S 17,560 0.07%  $0.19 $2.32| |Fevens
ecs - Tablet << Remove
Desktops and laptops  Phrase Sidebar 06 11,296  0.13%  $0.20 | 53.05 | é;‘ews-&mma
laptop Desktops and laptops ~ Phrase Sidebar 07 10| 9,895 0.10%  $0.26 | $2.57 | | B2 et - Computer
laptop Desktops and laptops ~ Phrase Sidebar 08 7l 9,380  0.07%  50.14 S1.00|  |Provesiorr: Laptop
3 2 Pre-Order
laptop : = = o i S =
laptop
laptop Mext Cancel

laptop ads.bingads.microsoft.com/de-de/bing-ads-intelli
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And we're using the latest technology
...that are providing additional value

*A BRwicosot | Power ! Frodulte  Lamnaen  Bariner - Lemen
- N — :

Power Bl-Dokumentation

wlysis Sample

Retail Analysis Sample £} Share Dashboard
Google Analytics-Inhaltspaket fiir
Power BI

Total Steres This Yeas's Sales This Year's Sales New $10tes Opened Ths Year This Year s Sales

& Dashboards Erste Schritte Das Herstellen einer Verbindung mit Google Analytics iiber Power Bl beginnt mit dem Themen in diesem Artikel:

Herstellen einer Verbindung mit Ihrem Google Analytics-Konto. Sie erhalten ein Power BI- Herstellen der

Beispiele Dashboard und eine Reihe von Power BI-Berichten, die Erkenntnisse zum Datenverkehr lhrer Verbindung
Website und zu Benutzerdimensionen bieten. Sie kénnen die bereitgestellten Dashboards und Systemanforderungen
This Year's Sales, Last Year's Sales Sales Per Sq Fr, Total Sales Vaniance %, This Year's Sales Stores Opened This Adobe Analytics-
Inhaltspaket

r . .
‘l O 2 - Verbinden mit Diensten Berichte verwenden oder sie anpassen, um die fir Sie wichtigsten Informationen Problembehandlung
- 4 “ Herstellen einer hervorzuheben. Die Daten werden automatisch einmal taglich aktualisiert.
Dienstverbindung mit Stellen Sie eine Verbindung mit dem Google Analytics-Inhaltspaket fur Power Bl her, oder

Inhaltspaketen erfahren Sie mehr dber die Integration von Google Analytics in Power BI.

Zusétzlich zu diesem Inhaltspaket kdhnen beginnend mit dem Google Analytics-Connector in
Power Bl Desktop auch angepasste Dashboards und Berichte erstellt werden. Stellen Sie
Azure_ einfach eine Verbindung mit lhrem Google Analytics-Konto her, und erstellen Sie

licht werden kénnen,
Dataseis

Chan @ ‘arwoeal L]
mli
SHesPerSg it

Thet Year's Sales New Stores, New Stores Taeget This Year's Sales

&

:D_STATES ol b .




And we're using the latest technology

...that are providing additional value

e b} https://www.bing.com/search?q=atletico+bayern&gs=n&form=QBLH&s P~ad M atletico bayern - Bing X

b at'etiCO bayern English Anmelden R o]}

b

atletico bayern

Web Bilder Videos Karten MNews Erkunden

5.520.000 ERGEENISSE Datum - Sprache ~ Region ~

Atlético de Madrid

1. in Champions League

Mi, 27. Apr Ergebnisse und Spielplan

iﬁ' Vorschau :Eﬁjﬁr?,)
i Atlético Madrid ~ Mi. 27 Apr, 2045 Bayern Munich  (§ ;)

Bing sagt vorher: Atlético Madrid 80% - Unentschieden 2% - Bayern Munich 18%

Quelle: PERFORM LLC @ 2016 - Alle Zeiten in Mitteleuropaische Zeit

Bayern MUinchen - Kehrt Boateng gegen Atlético zurtick ...
www_sueddeutsche de/sport/champions-league-bayern-hofft-auf._. - Vor 4 Stunden

25.04.2016 - Der FC Bayern hofft auf einen Einsatz von Jérdme Boateng in Madrid - und
befasst sich weiter mit Mats Hummels.

Atletico Madrid - Bayer 04 Leverkusen 3:2, Champions ...
www_kicker.de/.. flivematch_madrid-atletico_bayer-leverkusen-9.html =

Atletico Madrid - Bayer 04 Leverkusen 3:2, Champions League, Saison 2014/15,
T.Spieltag - alle Spielereignisse und Live-Kommentare aus dem Live-Ticker

b Bing

Web Bilder Videos Karten News Erkunden

9.280.000 ERGEBNISSE Datum ~ Sprache ~ Region ~

Atlético Madrid - FC Bayern Miinchen

Mi, 28. Sep Ergebnisse und Spielplan
b' i Vorschau FC Bayern
f Atlético Madrid ~ Mi, 28. Sep, 20:45 ! »@e ]
Champions League Minchen ey

Bing sagt vorher: Atlético Madrid 35% - Unentschieden 33% - FC Bayern Miinchen 32%
UCL - Tabelle

Quelle: OPTA © 2016 - Alle Zeiten in Mitteleuropaische Zeit

News tiber Atletico Bayern
bing.com/news

FC Bayern bei Atlético Madrid in der
Champions League - "Rache ist das

falsche Wort"

SZ.de via MSN.de - Vor 6 Stunden

Die Bayern spielen die Bedeutung der Champions-
League-Partie bei Atlético herunter.

Atlético Madrid gegen FC Bayern im Live-Stream: So sehen Sie die
Champions League live im Internet

1 Focus Online - Vor 21 Minuten

Atlético Madrid gegen FC Bayern Miinchen im Live-Stream: Acht

' Pflichtspiele, acht Siege - doch erst beim Wiedersehen mit ...

FC Bayern Miinchen gegen Atlético Madrid "Der erste harte, knackige
Gegner"

Spiegel Online - Vor 3 Stunden

In der Bundesliga scheint der FC Bayern unbesiegbar zu sein. Zum Glick
gibt es die Champions League. Vor dem Duell mit Atlético ...

UEFA Champions League

l"‘ Die UEFA Champions League ist ein Wettbewerb
*** fur europaische FuRball-Vereinsmannschaften der
L Herren. Ausgetragen wird sie, wie die UEFA
SEE> Europa League, unter dem Dach des
CHAImONS Européischen Fultballverbandes UEFA. Die ... +

LEAGUE,

W Wikipedia

Gegriindet: 1955

Relevante Personen

29K

*

Cristiano Lionel Messi Gareth Bale Raul Neymar
Ronaldo Gonzalez
Benutzer suchen auch nach

\' a4

A ﬁ £ LGABBVA

EUROPA Premier BUNDESLIGA
LEAGUE League

UEFA Premier Primera UEFA FuBball-
Europa League Division Bundesliga

League

Daten von: Wikipedia

Feedback
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V' ossibilities

SOURCES: e
“Microsoft Finds Cancer Clues in Search Quer



http://www.nytimes.com/2016/06/08/technology/online-searches-can-identify-cancer-victims-study-finds.html?_r=1




/5% of digital users in the US access the Internet across devices

O No click query ‘ Good clicked query

O Clicked query ‘ Converted query

M . . . . . . . .. °
b B|ng Millennial Media; Connected Consumers Gaining Insight Across Screens; June 2015. n Mlcrosoft




Growth into the future - everyone

Another 1B people will come online, all due to smartphones

(in billions)

5

4

3

2

| I
; —_— ]

1995 2000 2014 2020
M People Online M Smartphones
b BI ng Source: ITU, a16z “Mobile is eating the world,” Benedict Evans
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Smartphone click share and CTR on the rise

Global paid search
click through rate

3%

2%

1%

0%

2,09%

Desktop

2,81%

Smartphbne

2,34%

Tablet

Global paid search
click share

e==Desktop e=m=Smartphone e==Tablet

80%
—
60%
40%
20% —

0%

Jan Feb Mar Apr May June July Aug Sept Oct Nov Dec

Marin Software, Mobile Advertising Around the Globe: 2015 Annual Report

2" Microsoft




Growth on all devices is on the rise.
Mobile ads are key.

Bing syndication searches (excl. Yahoo)'

b Bing

Two thirds of Bing syndication searches came
from mobile or tablet.

14x year-over-year increase in Bing
syndication clicks in Q4 FY16.

100% quarter over quarter increase in click-
through rate.

Growth is driven by the expansion
of existing partners and new key
partnerships, such as AOL and CBS.

1. Microsoft internal data for the U.S., Q4 FY16, July 2016



Investing and reaching across mobile operating systems

Android

42% mobile searches each month

116M mobile clicks each month

f e @
Al S 'y
3
0 © ¥4 81003
; (
PN/

Windows Phones

6% mobile searches each month

24M mobile clicks each month

L

web

Starwood Hotels &
Book Hotels Online

Sources: Microsoft Internal Data, Q1 2016.

iOS Devices
52% mobile searches each month
123M mobile clicks each month

<
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Bing on Android

Bing app...Now with Snapshot

Get great results in the Bing app, but also get answers in the context
of what you're doing in your other apps with Bing Snapshots.

Bing Ads app

Stay on top of your Bing Ads campaigns while you're on the go.
Keep your finger on the pulse of your accounts and performance
data all from your mobile device.

Cortana

Powered by Bing, Cortana is your personal assistant on your
Android Phone, helping you keep you up to date on the things
that matter to you.

Picturesque lock screen

Search on the lock screen and bring the beautiful Bing
home page images to your Android lock screen.

Bing torque

Shake your Android watch to voice search the web, to make
a phone call, to text your friends, to launch an app, or to take

I> Bmg notes with dictation.

Lost odonth: 101

Comosd Ace

I

rophysicist,
UnCator
Rose

Microsoft




Bing on iOS

Bing app
Type, speak, or snap a photo to look things up quickly
and easily with the Bing app on i0OS.

Bing Ads app

Stay on top of your Bing Ads campaigns while you're
on the go. Keep your finger on the pulse of your
accounts and performance data all from your mobile
device.

Cortana

Powered by Bing, Cortana is your personal assistant
on your iPhone, helping you keep you up to
date on the things that matter to you.

Siri and Spotlight search

Bing Powers web search results on Spotlight and Siri
across Apple devices.

AT&T 4G

Q flowers

3ING SEARCH

Flowers | Online Flower Delivery | Send
Flowers | ProFlowers

%  Flowers Online - FTD.com | Send
Flowers, Plants & Gifts ...

d same day
lorists: Shop for T

[l Flowers | Flower Delivery | Fresh
: " Flowers Online | 1-800 ...
Discover

vers onling, gift 5, and florist...

ore in Bing ﬁ

Search Web

Search App Store

2" Microsoft
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Wie andert sich das Suchverhalten?

25
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Let’'s chat

Cortana

Google Now

2" Microsoft




| don't ever use voice/digital assistants on my devices

0,7

0,6

O/

U

O/

~

0,

wo

(N

O/

0,1

(@)

62%

-+

63%

60-
70

62%
51%
41%
“\ 34%
50- 36-  27- 18-
59 49 35 26

Source: Forrester Consumer Technographics North American Consumer Technographics Consumer Technology Survey, 2015
Base: N=765 (GenZ); N=757 (GenY); N=949 (GenX); N=595 (Younger Boomer); N=358 (Older Boomers); N=92 (Golden) Who Use A Smartphone Or Tablet

b Bing
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Digital Assistants are on the rise...

30%

25%

20%

15%

10%

5%

0%

When did you start using voice search/commands?

15%

More than 3 years Between 2-3 years Between 1-2 years Between 6 months  Within the last 6

27% 28%

17%

14%

ago ago and 1 year ago months

60%

50%

40%

30%

20%

10%

0%

How often do you use voice search/commands?

55%

36%
0y
33% g49, -

15% 15%

Every day At least once per At least once per Less than once per Regularly (every
week month month day + every week)

=Q12016 =Q42015

PRIMARY LOCATION FOR MOBILE
PERSONAL ASSISTANTS USAGE IN
THE US

mAt home mOnthego minthecar mAtwork

18-29

30-43

44-43

54+

TOTAL

Source:
Mindmeld, 2016, Intelligent Voice Assistants, Q1 User Adoption Survey
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By 2020, 50% of S8arcii-.

will Coma—fr@m VIC

comScore by



Microsoft Word Error
Rate (WER) has
reached human parity

http://blogs.microsoft.com/blog/2016/10/18/historic-milestone-micros

oft-resear

chers-achieve-human-parity-con

versational-speech-recognition

B° Microsoft




We know this

Text searches more
concentrated around
1-3 words

Text input
Voice input

Speech searches
longer through the tail

TWords 2 Words 3 Words 4 Words 5Words 6 Words 7 Words 8 Words 9 Words 104
Words

Microsoft internal data April 2015

b Bing B" Microsoft




So do this

Text input
keywords
2-3 words in length

Bahamas air fare
Bahamas vacation
Bahamas travel

Voice input
keywords

3-4 words in length

Cost for air fare to Bahamas

Bahamas vacation info
Best Bahamas vacation
package

Cheapest Bahamas travel

=" Microsoft



And this

How much does it cost to fly to the Bahamas?
Where can | find Bahamas vacation info?

What's the best Bahamas vacation package?

When is the best time to travel to the Bahamas?

=" Microsoft




Cortand is getting really mobile

o | & Ask Cortana

BMW at the Consumer Electronics Show (CES) 2017 in Las Vegas.
VRRITROS S Lemongrass Thai Restaurant

BMW is shaping the future of mobility and the way we experience it through ongoing development projects and technically 3779 - P -~ A
revolutionary innovations in automated driving, intelligent connectivity and interior design. At the Consumer Electronics S / v O Ld S \/e g d S B I Vd S ’ Ld S Ve g d Oy

Show (CES) 2017, taking place in Las Vegas on 5-8 January 2017, the German premium car maker will present a wide E 0. ) 2
range of new products and services which are set to headline this radical change in the very near future. = O. OO p rn ! TJ b fO r 2

TR DY w4 e

b Blng http://www.bmwblog.com/2017/01/05/microsoft-cortana-coming-bmw-cars/ MICI‘OSOﬁI
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Microsoft Cognitive Services preview

Vision

From faces to feelings, allow your
apps to understand images and video

Speech

Hear and speak to your users by filtering noise,
identifying speakers, and understanding intent

Cognitive

Services

Give your solutions
a human side

Process text and learn how to recognize what
users want

Knowledge

Tap into rich knowledge amassed from
the web, academia, or your own data

Search

Access billions of web pages, images, videos,
and news with the power of Bing APIs

@
®
9 Language
*
)

b Bing




» Face detection

!

Attributes

Frontal, Female, 24

!

Grouping

|dentification
Gabrielle Cook

2" Microsoft




Category People; 1 face found
Adult or racy? Not adult; Is racy
Black & White? No

Dominant colors [N

Accent color []

Recognized text:
A GOAL WITHOUT
A PLAN IS
JUST A WISH

"
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How about a quick Demo?

> Bi

- ‘Howold doflook? - -«

B® Microsoft

CaptionBot

| can understand the content of any photograph and I'll try to

describe it as well as any human. I'm still learning so I'll hold
onto your photo but no personal info.

| am not really confident, but | think it's a small child sitting on a
beach and he seems @.

Thank you for your feedback :)

2" Microsoft




How do | manage to look younger on pictures?

Tip 3
Lose the
glasses
Tip 4
Tip 2 Wear a hat
Don’t smile

2" Microsoft



https://www.youtube.com/watch?v=8W0yKdDzk_Y

Microsoft Cognitive Services
Suche die nicht als solche erkennbar ist

The Microsoft Bot Framework:

Your bots — wherever your users are talking.

Build and connect intelligent bots to interact with your users
naturally wherever they are, from text/sms to Skype, Slack,
Office 365 mail and other services.

Build your own bot with Bot Builder.

Build a great bot even if you're new to bot development
with Bot Builder.

Say hello! Visit the Bot Directory, try a bot and add it to
your favorite experiences.

b B I n g Source: https://dev.botframework.com.

Hi Jeremy, the usual tonight?

Hey Pizza bot! n':,g

No thanks, Id like to try something new. fg

We have added 3 new items:
1) Hawaiian

2) BBQ Chicken
3) The Works

Shall | send this to your home?

Option 3 please. “:;Q

¥ Microsoft



https://bots.botframework.com/

20,000+ developers
began creating bots
using the Microsoft
Bot Framework within
T month of launch

2" Microsoft
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Pervasive in our
everyday lives

Personal and more
natural way to search

Future

of search

Will be able to
predict your needs

2" Microsoft




The future of
search is personal

Consumer Expectations

Nearly 75% of online consumers get frustrated
when content appears that has nothing to do
with their interests.

Personal Digital Assistants

Rise of Digital Assistants like Cortana are able
to provide results and information that relates
to you and only you.

Natural Language Processing

The methods of text inputs are being
complimented with more natural and personal
experiences, like conversations and voice.

|> Bing
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The future of
search is pervasive

More Connected Devices

Expected to reach 25 Billion internet connected
devices by 2020 and consumers will expect ways to
interact and search on these devices seamlessly.

Search as the Intelligence
Connected devices will be smarter because of
search technology and knowledge.

Persistent and Ambient

Smart devices will be always on and always around
you, learning about your needs and habits and
delivering information and knowledge to you.



The future of search
s predictive

future of search

Proactive Personal Assistants

Assistants like Cortana are delivering relevant,
personalized information to users, all but
eliminating the need for search as we know it.

future of search

= future of search engines

-

&l future of search is personal

Curating Results

Advancements in Al and machine learning are
improving predictive search capabilities and will
soon help users find things they don't even
know yet that they wanted.

Applying search data

Companies are utilizing search data to help
them predict patterns and behaviors in their
business.

b Bing




Beyond

Conversations
as a Platform

Beyond

Search will be a partner that can
listen and communicate in
dialogue with a consumer on any
platform and on any device.

00000 ATRT = 3:13 PM @ @ X 63% )

< ® Skyscanner § \.

Online

Tuesday 3:13 PM

Find me flights to New York this
weekend

Type a message here




Prediction

use the power of search data
outside your campaigns

Personalization

create personal experiences
and adapt for natural queries

Pervasiveness

think of search
throughout the CDJ

Privacy

be transparent about
who you talk to

CaaP

begin investing in bots

b Bing
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rs will manage
lonship with

Source: Gartner Research, 2011
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Want to learn & find out more?

Additional Ressources

Start Campaigns on Bing Ads
http://ads.bingads.microsoft.com/de-de/tutorial

Get your Website ready for Cortana
https://developer.microsoft.com/de-de/cortana

Find out more about Bing APIs
http://www.bing.com/partners/developers

Bing Webmaster Console
http://www.bing.com/toolbox/webmaster/?mkt=de-de
Keyword Research with Bing Ads Intelligence
https://ads.bingads.microsoft.com/de-de/bing-ads-intelligence

2" Microsoft




